: ;,_ S Corporate Dashboard " Last Refresh Date: 29-Jul-2014

DIGITAL POLICING - BUSINESS ANALYTICS | Reset

| Enter Daily Dashboard R ’ Tier Two ) .[ Weekly Charts B I Rolling 12 Months Charts
VW - Merton v ] Scorecard | Notes |
P () ) K jﬁ
ent R % Cha i ant R E

MOPAC 7 7,746 5,842 -24.6 % 11.1% 13.8%

Burglary 2,232 1,576 -29.4 % 6.4% 9.1% 3'

Criminal Damage B 1,637 1,138 -30.5 % 13.0% 14.3% ‘

Robbery : 677 324 -52.1 % 12.0% 18.5% f

Theft FrommMv 1,445 1,150 -20.4 % 1.7% 1.7% "

Theft/Taking Of MV 431 346 -19.7 % 4.9% 5.5%

Theft From Person 272 309 +13.6 % 5.1% 2.6% I

Violence With Injury 1,052 999 | 5.0% 343% |  39.5% I

ase D de e arge D4 D4 0/ 0 Red o 0 arae Dre 0 R n R JA 0 |

Police in my local area do a 66% 73% 6% +3.0% pt ||Delivery of the agreed

) U 0 1) > D R
Tact. Praviolis R ant R o/ Chc : P racia e ant R peaa s

TNO ) 12,969 11,303 -12.8 % =] P 22.2% ‘ 22.0% 20.1% 21.7%

Burglary -5.0% 2,010 1,576 6% (] @ 141% | 91% |  4.5% 7.5%
Buraglary In a Dwelling 1,259 1,005 | -20.2% ] o 18.0% |  9.4% 37% | 7.5%

_Burglary In Other Buildings| 751 571 -24.0 % = @ 7.7% | 8.8% 5.7% 7.5% Il

Criminal Damage | 0.0% /1,300 1,138 . = ® | 1a9% | 143% 14.9% 14.3%

Robbery -5.0% 507 324 6.1 % =] & 14.6% 18.5% 14.4% 18.2% ;
Personal Robbery 471 309 -34.4 % = 3 13.4% | 17.8% 13.2% 17.8% i
Business Robbery 36 15 -58.3 % | O 30.6% ‘ 30.6% 26.7% \

__Robbery of mobile phone* 262 146 | ~44.3 % 14.9% - -

Theft Of/From MV 1,711 1,496 ~12.6 % & O 7.0% | 2.6% ; 2.4%

Theft From MV -8.0% 1,382 1,150 6.8 % & @ 7.4% ( 2.0% | 1.5% ||
_ Theft/Taking Of MV -1.0% 329 346 % 5] @ 5.5% | 5.5% f 5.5% ‘
Theft From Person -15.0% 376 309 & Yo 3] ® 2.9% 2.9% 3 2.6%

_ Theft of mobile phone* 228 181 | -20.6 % 3.1% [ 3.3% - -

Violence With Injury -5.0% 893 999 9 % & @ 37.2% ’ 39.5% 37.2% ! 39.5%
Non-Domestic Abuse VWI 594 599 +0.8 % o 10} 28.3% [ 20.5% 28.3% F 29.5% bl
Domestic Abuse VWI 299 400 +33.8 % 0 3 54.8% |  54.5% 54.8% |  54.5%

Domestic Abuse 913 1,051 +15.1 % ) © 49.8% flﬁsw.ft% 49.8% | 48.4% ‘

f B D 0 0 R - [3 0/o 0 K_e¥ !

Totsl ASE Deniahd 5801 2658 | -17.8% _Performance Is at or above target

ASB Repeat Callers 134 136 +1.5 %

z " : Performance Is below target but Is at least half the improvement required to
ZES DS AL AL : S meet the target compared to the previous reporting period i

I Calls within 15 mins _92.4% | 94.0% +1.6% pt -Performance Is below target and less than half the improvement required to

S Calls within 60 mins 89.8% 91.3% +1.5% pt meet the target il
: actio Q4 Q4 /o : Green is improving performance B

Overall Satisfaction 79.0% 83.0% +4.0% pt Red is worsening performance {
Burglary 87.0% 87.0% 0.0% pt Sky Blue indicates a SD Rate increase on last year

| Motor Vehicle Crime 81.0% 87.0% +6.0% pt Plum indicates a SD Rate decrease on last year
1] Violent Crime 69.0% 76.0% +7.0% pt |

B
RS RRE — — e e e R oW




HER R Corpo rate Dashboard Last Refresh Date: 26-Aug-2014
[ Reset

| Enter Daily Dashboard ] ’ Tier Two ] [ Weekly Charts ! ! Rolling 12 Months Charts
R R R £ L T S E Y e oS S e SaeT s e A ARS A :
" VW - Merton v | Scorecard | Notes |
DPA P Dffe p SD Rate [
R % q Target FY 11/12 Current R12 |
MOPAC 7 7,746 5,862 -24.3 % 11.1% 13.7% “
Burglary 2,232 1,594 | -28.6 % 6.4% 9.7% 1
Criminal Damage 1,637 1,151 -29.7 % 13.0% 14.2%
Robbery o 677 310 -54.2 % 12.0% 15.5% j
Theft From MV 1,445 1,156 -20.0 % 1.7% 1.6% '}
Theft/Taking Of MV 431 344 -20.2 % 4,9% 5.2%
Theft From Person 272 279 | 2.6 % 5.1% 2.9%
Violence With Injury -2.3% 34.3% 38.5% i
Increase Confidence Target Q4 12 Reduce Cost Target Previous R12 Current R12 % Chg {
Police in my local area do a 66% +3.0% pt ||Delivery of the agreed
| [
) D d D R P » I
Te SViGUSIR ant R % Cha : D = ; o L
TNO 12,818 11,305 | -11.8% ] @ 22.5% | 21.5% 20.3% 21.2%
Burglary -5.0% 1,966 1,594 8.9 % = ® 14.3% ‘ 9.7% 4.4% 8.1%
Burglary In a Dwelling 1,242 1,011 -18.6 % (] @® 18.0% ‘ 10.2% 3.5% 8.4% |
Burglary In Other Buildings 724 583 | -19.5 % ] O 8.0% ’ 8.7% 5.9%, 7.5% El
Criminal Damage | 0.0% 1,286 1,151 0.5 % ] @ 154% | 14.2% 154% |  14.2% i
Robbery -5.0% 507 310 8.9 % & ® 16.4% 15.5% 16.0% 15.5% i
Personal Robbery 474 297 -37.3 % = ® 156% | 15.2% 15.4% 15.2% b
Business Robbery 33 13 -60.6 % m o 27.3% | 23.1% 2420 |  231% |||
" Robbery of mobile phone* 266 135 | 49.2 % 17.7% | 15.6% 2 . Bl
Theft Of/From MV 1,667 1,500 [ -10.0 % ] O 7.3% 2.5% 2.8% | 2.3%
Theft From MV -8.0% 1,348 1,156 4.2 % =) ® 7.6% " 1.6% 2.1% | 1.4%
_ Theft/Taking Of MV -1.0% 319 344 8 % ] O 6.0% |  52% 6.0% |  5.2% i
Theft From Person -15.0% 384 279 0 ) @ 2.9% 1 2.9% 2.9% ‘ 2.9% ‘
 Theft of mobile phone* 236 159 | -32.6 % 3.0% | 3.8% - - 5
Violence With Injury -5.0% 896 1,028 4.7 % =] ® 38.1% 38.5% 38.1% | 38.5%
Non-Domestic Abuse VWI 601 609 | +1.3% (=] & 29.5% 29.2% 29.5% | 29.2%
Domestic Abuse VWI 295 419 +42.0 % ] @ 55.6% w 52.0% 55.6% ! 52.0%
Domestic Abuse 905 1,084 +19.8 % ] ® 49.7% ‘ 47.7% 49.7% ‘ 47.7% §
AGH Pravig e i . 0/, ; Kos iy TR e o, ol “
Tokal ASH Demand 8202 St | -21.1% _Performance Is at or above target
ASB Repeat Callers 135 131 -3.0 %
Performance Is below target but Is at least half the improvement required to
DASEPE LEVIOUSIR ETLER /0 Chg meet the target compared to the previous reporting period
I Calls within 15 mins — 92.7% 93.7% | £1.00 pt -Performance is below target and less than half the improvement required to ;
IS Calls within 60 mins 90.1% 91.2% +1.2% pt meet the target ;
: : 0 Q4 °L Yo ! Green is improving performance i
Overall Satisfaction 79.0% __83.0% +4.0% pt Red is worsening performance
|_Buralary 87.0% 87.0% | 0.0% pt Sky Blue indicates a SD Rate increase on last year {
Motor Vehicle Crime 81.0% 87.0% | +6.0% pt Plum indicates a SD Rate decrease on last year
iolent Crime 69.0% 76.0% | +7.0% pt i



METROPOLITAN .
TR FOLERNG Co rporate Dashboard Last Refresh Date: 25-Sep-2014
" Reset |

Enter Daily Dashboarc 1 F Weekly Charts 7 ' Rolling 12 Months Charts 7
L A T M PR LS S L Rt
VW - Merton n Scorecard .. Notes 1
DPA . 0) - o » Ra - o o I o - o
[MoPAc7 7,725 5,899 -23.6 % 11.1% 13.8%
Burglary B 2,232 1,616 -27.6 % 6.4% 9.6%
|Criminal Damage 1,637 1,183 =27.7 % 13.0% 13.5%
Robbery 677 315 -53.5 % 12.0% 16.2%
me_[t From MV 1,424 1,139 -20.0 % 1.7% 1.8%
ITheft/Taking Of MV 431 343 -20.4 % 4,9% 5.0%
Theft From Person o 272 258 -5.1% 5.1% 2.3%
|violence with Injury |1 1052 1,085 | 0.7 %  343% |  388%
Increase Confidence Target Q412 Chg |Reduce Cost Previous R12 Current R12 % Chg
Police in my local area do a o 76% Delivery of the agreed
good or excellent job 2013/14 Budget
1 pe ence Weekly Trends SD Rate Primary SD Rate
: Pre R e R Excpts Previous R12 Current R12 Previous R12 Current R12
E TNO 12,613 11,438 -9.3 % i O 22.3% i 21.5% 20.2% 21.2%
|| State-based 1,011 806 -20.3 % 81.7% 87.3% 81.7%
| Victim-based _ L 11,602 10628 | -8.4% 17.1% 16.5% 14.9%
[|Burglary -5.0% 1,916 1,616 o4 ] ® 14.4% 9.6% 4.3%
|| Burglary In a Dwelling 1,228 1,000 -18.6 % &= ® 182% | 10.1% |  3.4%
Burglary In Other Buildings | 688 ) 616 -10.5 % & @ 7.6% 8.8% 5.8%
‘|criminal Damage 0.0% 1,254 1,183 % =] ® 15.7% 13.5% 15.7%
|[Robbery -5.0% 496 315 6.5 % I O 14.9% 16.2% 14.5%
|| Personal Robbery 468 301 -35.7 % & ® 14.5% 15.6% 14.3%
I| Business Robbery 28 14 -50.0 % &= @ 21.4% | 28.6% 17.9%
Il Robbery of mobile phone* 262 137 -47.7 % 16.4% 14.6% =
Theft Of/From MV 1,665 1,482 =11,0 % B © 6.4% | 2.5% - 2.9% | 2.3_“’/_33_ J
[l Theft From Mv -8.0% 1,342 1,139 % @ ® 6.3% 1.8% | 2.0% 1.5%
il Theft/Taking Of MV -1.0% 323 343 6.2 % ) © 6.5% 5.0% 6.5% 5.0%
\|Theft From Person -15.0% 385 258 0% =] © 2.9% 2.3% 2.9% T23%
| Theft of mobile phone* 242 142 -41.3 % 2.9% 3.5% i .
\[violence With Injury -5.0% 893 1,045 0 % ] ® 38.0% |  38.8% 38.0%
Non-Domestic Abuse VWI 588 627 +6.6 % i @ 28.9% 3 28.9%
|| Domestic Abusevwr [ 305 | 418 +37.0 % & @) 55.4% | 52.2% 55.4%
| Domestic Abuse 914 1,111 +21.6 % i O 49.5% | 46.4% 49.5%
ASEH Previous R s o% Cha Key
fjjTotal ASE Demand 6787 .. oo —Performance Is at or above target
|ASB Repeat Callers 137 132 -3.6 %
| Performance Is below target but is at least half the improvement required to
JEShe ALS AL ENE O meet the target compared to the previous reporting period
|L Calls within 15 mins 92.9% 93.3% +0.4% pt -Performance is below target and less than half the improvement required to
IS Calls within 60 mlns 90.2% 90.7% +0.4% pt meet the target
| sa : D oL Q4 % ! Green is improving performance
‘i_gverall Satisfaction 79.0% 83.0% +4.0% pt Red is worsening performance i
|| Burglary 87.0% 87.0% 0.0% pt Sky Blue indicates a SD Rate increase on last year 1
|| _Motor Vehicle Crime S 81.0% 87.0% +6.0% pt Plum indicates a SD Rate decrease on last year :
il Violent Crime 69.0% 76.0% +7.0% bt




METROPOLITAN . _ _
SOTAL POLICING Co rporate Dashboard Last Refresh Date: 25-Sep-2014
M Recet )

| Enter Daily Dashboarc 4?; [ - Wéekly Charts W | Rolling 12 Months Charts ]
ZD - Croydon N - Scorecard

| MOPAC Crime Offences D R
| FY 11/12~ Current R12 % Chg arge g
|mopac 7 - 17,328 13,890 -19.8 % 13.7% 15.1%

. 7Notes i }

Burglary 4,492 3,385 -24.6 % 11.8% 10.4%
|criminal Damage 3,544 2,752 -22.3% _ 13.5% 14.8%
|Robbery 1,834 1,076 -41,3 % 15.4% 23.7%
Theft From MV | 2866 2,269 -20.8 % _ 1.5% 1.9%
[Theft/Taking of MV 995 728 -26.8 % _ 5.9% 7.4%
|Theft From Person 795 624 -21.5 % 4,0% 3.5%
Violence With Injury 2,802 | 305 | +9.1% | 338% 31.6%

Current R12

Increase Confidence Target Q4 13 % Chg |Reduce Cost Previous R12
|police in my local area do a 66% 66% ‘
good or excellent job o
l pe Offence Weekly Trends D Rate P 3 D Ra
ael Previc . ant R 0/ . Excpts Dravione R ant R Drevic
||TNO 29,445 27,670 -6.0 % 22.7% 22.6% 21.5% 22.2%
State-based Hoed 2,547 -16.1 % 85.5% 85.4% |  85.5% | s
Victim-based 26,411 25,117 -4,9 % 15.4% 16.3% 14,29
[IBurglary -5.0% 4,001 3,385 4 % =) Y 11.5% 10.4% 5.2%
Il Burglary In a Dwelling 2,753 2,306 -16.2 % 5] o 11.7% | 7.5% 4.1%
| Burglary In Other Bulldings 1,248 1,079 | -13.5% | = o) 10.9% 16.7% 7.7%
_Lgrln'llnal Damage -1.0% 2,849 2,752 4 % ) O 15.2% 14.8% 15.2%
{|Robbery -10.0% 2,004 1,076 46.3 % ] 3 15.1% 23.7% 13.1%
i| personal Robbery 1,852 977 -47.2 % ] : 14.5% 12.3%
Business Robbery 152 99 -34.9 % B O 23.0% 23.0%
| Robbery of mobile phone* B 1,044 452 56,7 % 16.4% -
Theft Of/From MV 3,478 2,997 -13.8 % = ® 3.7% 3.3% 3.6%
i Theft From MV -5.0% 2,657 2,269 ] O 1.8% 1.9% 1.7%
i| Theft/Taking of Mv -5.0% 821 728 =) ® 10.0% 7.4% | 9.5%
Theft From Person -9.0% 932 624 & ® 3.5% 3.5% 2.3%
| Theft of mobile phone* 671 391 1.9% 3.8% . _ =
[ [violence With Injury -7.0% 2,628 3,056 ] &) 35.4% | 31.6% 35.4% | 31.6%
‘| Non-Domestic Abuse VWI 1,606 1,858 +15.7 % &= ® 27.3% 25.4% 27.3% vﬁ*25_40£¥7
| Domestic Abuse VWI 1,022 1,198 +17.2 % & o 47.9% | 41.2% | 47.9% 41.2%
| |Domestic Abuse 2,556 3,155 +23.4 % 0 &) 43.3% 34.6% | 43.3% 34.6%
.‘, ASB Previo R e 2 % ! Key
girotal ASB Demand e J 35698 11,186 e -Performance Is at or above target
I']ASB Repeat Callers 408 329 -19.4 %
i Saso Sra - r : 57 . Performance is below target but is at least half the improvement required to
f meet the target compared to the previous reporting period
|t Calls within 15 mins 92.1% 94.6% +2.5% pt -Performance Is below target and less than half the improvement required to
IS Calls within 60 mins ) ~ 93.9% |  95.4% +1.6% pt meet the target
'% d 3 0 Q4 Q4 % g Green is improving performance
/|Overall satisfaction 76.0% 81.0% +5.0% pt Red is worsening performance
Burglary 82.0% 86.0% +4.0% pt_ Sky Blue indicates a SD Rate increase on last yeas
||_Motor Vehicle Crime 77.0% 80.0% +3.0% pt Plum indicates a SD Rate decrease on last year :
Violent Crime ~ 68.0% 78.0% +10.0% pt J




: — Corporate Dashboard Last Refresh Date: 25-Sep-2014

" Reset |
| Enter Daily Dashboarc ] { Weekly Charts ] f Rolling 12 Months Charts 7
VK - Kingston-Upon-Thames - Scorecard Notes |

f FY 11/12A Current R12 % Chg arge g 2

- 5,222 3,979 -23.8 % 14.1% 17.3%

[Burglary B 1,323 1,039 -21.5 % 7.1% 14.4%

|Criminal Damage 1,176 914 -22.3 % 14,5% 17.0%

[robbery 248 126 -49.2 % 18.5% 22.2%

[Theft From MV 726 556 -23.4 % 4.5% 4.1%

Theft/Taking Of MV - 162 158 -2.5% 11.7% 4.4%

Theft From Person 448 349 -22.1 % 2.2% 2.3%

|Violence With Injury 1,139 837 -26.5 % | 320% | 37.8%

Increase Confidence Target Q4 12 Q4 13 % Chg |Reduce Cost Target Previous R12 Current R12 % Chg

Police in my local area do a ‘——_'8"1?’7;_—— Delivery of the agreed
|good or excellent job | oy 2013/14 Budget
! ) Weekly Trends SD Rate Primary SD Rate
arge Previo R < R % ! Excpts Previous R12 Current R12 Previous R12 Current R12
TNO 9,622 22.1%
State-based 707 82.5% 82.3%
|| Victim-based 8,914 17.3% 16.9%
||Burglary -9.0% 1,285 =] @ 8.6% 6.1%
Burglary In a Dwelling 781 & © 8.5% 5.1%
Burglary In Other Buildings | | 504 ] @® _ 8.9% 7.7% |
{|criminal Damage -4.0% 979 = @ 16.4% 16.4% 17.0%
| |Robbery -5.0% 175 = @ 16.0% 16.0%
|| personal Robbery 159 ] 3 15.1% 15.1%
Business Robbery 16 55 ® 25.0% 25.0%
Robbery of mobile phone* - 84 15.5% - - -
[ ITheft of/From Mv 719 714 -0.7 % ﬁ; ) 4.2% 4.2% 4.2%
|| Theft From Mv -5.0% 583 556 4.6 % ] & 3.6% 3.6% 4.1%
I Theft/Taking Of MV -1.0% 136 158 6.2 % B O 6.6% 6.6% | 4.4%
|[Theft From Person -13.0% 505 349 0.9 % ] ® 3.6% 3.4% | 2.3%
i|_Theft of mobile phone* 318 175 -45.0 % 3.8% - -
{|Violence With Injury -5.0% 880 837 =49 % = 1+ 31.8% | 37.8% | 31.8% 37.8%
Non-Domestic Abuse VWI 640 608 -5.0 % ] O 25.9% 30.1% 25.9% _30a%
Domestic Abuse VWI 240 229 -4.6 % B ) 47.5% | S81% 47.5% 8.1%
| [pomestic Abuse 640 709 +10.8 % 0 o 42.8% 48.0% | 42.8% 48.0%
" A B D O 0 . . . O 0 .K_el
;;Total ASB Demand — ) SM6F } 4464 | <I8.5% _Performance Is at or above target
|ASB Repeat Callers 111 110 -0.9 %
| Performance is below target but is at least half the improvement required to
i 2ESPc LICVIOUS T ETLT 04311 meet the target compared to the previous reporting period
|| Calls within 15 mins 92,4% 95 2% +1.1% pt -Performance Is below target and less than half the improvement required to
/IS Calls within 60 mins +2.1% pt meet the target
Satisfaction Green is improving performance
fgyerall Satisfaction 78.0% 81.0% +3.0% pt Red is worsening performance
|| Burglary +4.0% pt Sky Blue indicates a SD Rate increase on last yeai
+5.0% pt Plum indicates a SD Rate decrease on last year 1
] +3.0% pt i




METROPOLITAN . ) y
TOTAL POVICHNG Co rporate Dashboard Last Refresh Date: 25-Sep-2014
R

Enter Daily Dashboarc W ( Weekly Charts W ‘ Rolling 12 Months Charts 1

( TW - Richmond-Upon-Thame: n Scorecard ~ Notes |
| MOPA . Offence D R = mee— '
[MoPac7 - o 6,166 5,335 -13.5 % 11.3% 11.4%

[Burglary o 2,025 1,810 -10.6 % 7.8% 7.7%

|criminal Damage 1,397 1,050 -24.8 % 10.8% 12.6%

Robbery 226 157 -30.5 % 18.6% 22.3%

TheftFrommv 1,269 1,039 | -18.1% 3.2% 3.0%

ThefyTakingof MV [ 325 | 376 +16.8 % 5.3% 4.0%

Theft From Person 195 168 -13.8 % - 3.1% 3.0%

Violence With Injury 732 735 | +0.4% | 387% | 343%

Increase Confidence Target Q4 12 Q4 13 % Chg |Reduce Cost rget Previous R12 Current R12 % Chg

|Police in my local area do a 72% W
|good or excellent job R B ; 2013/14 Budget

' o Weekly Trends SD Rate Primary SD Rate

| arget Previous R ent R L : Excpts Previous R12 Current R12 Previous R12 Current R12

||tno 11,236 10,417 -7.3% 22.9% 20.3% 21.5% 19.8%

|| state-based 1,003 784 -21.8 % 90.1% | 87.4% | 90.1% | se.4%

|| Victim-based 10,233 9,631 -5.9% | 16.3% 14.8% 14.8% 14.4%

|Burglary -9.0% 2,046 1,810 7 = © 9.1% % 5.9% " 6.8%

‘ Burglary In a Dwelling 1,113 817 -26.6 % & O 10.8% 5.8%

| _Burglary In Other Buildings 933 993 +6.4 % ] @ 7.1% & 5.9% _6.7%

{[criminal Damage -2.0% 1,187 1,050 % ] ) 15.5% 12.6% 13.1% 12.6%

' |Robbery -5.0% 195 157 -19.5 9% ] ) 29.7% 22.3% 29.2% | 22.3%

'l Ppersonal Robbery 181 147 _-18.8 % ] O 26.5% 21.8% 26.5% 21.8%
Business Robbery 14 10 -28.6 % 7 o 71.4% | 30.0% |  643% |  30.0%
Robbery of mobile phone* 95 71 | 2539 | 29.5% | 18.3% = - -

|Theft of/From Mv o 1,409 1,415 +0.4 % 7 ® | 5.5% 3.3% 2.9% 3.2%

Theft From MV -5.0% 1,120 1,039 % (] f 5.3% 3.0% 2.1%

|| Theft/Taking Of MV -11.0% 289 376 0.1 % ] o 6.6% 4.0% | 5.9%

j'Theft From Person -15.0% 240 168 0.0 % 7] @) 4.6% i 3.0% ; 4.2%

| Theft of mobile phone* 141 o1 -35.5 9 4,3% 0.0% - B -

||Violence wWith Injury -6.0% 679 735 8.2 % | @ 43.0% 34.3% 43.0% 34.3%
Non-Domestic Abuse VWI 472 494 +4.7 % [ O 33.9% 29.1% 33.9%

| Domestic Abusevwr | 207 | 241 [ +164 % ] ® 63.8% 44.8% | 63.8%

| |Domestic Abuse 692 734 +6.1 % = O 60.3% 44.6% 60.3%

il ASE Previous R st 205 1Y Key

;Total A58 Demany SR S - E §258 IO Y -Performance Is at or above target

| |ASB Repeat Callers 101 86 -14.9 % i

Performance is below target but Is at least half the improvement required to

| 2e5pd LICVIOUSIH Ul .Gy meet the target compared to the previous reporting period

|| Calls within 15 mins 92.6% 92.5% -0.0% pt -Performance Is below target and less than half the improvement required to

/IS Calls within 60 mins | 93.7% ~92.2% | -1.5% pt meet the target

| Sa 3 D Q4 o % ' Green is improving performance

Overall Satisfaciion 81.0% 83.0% +2.0% pt Red is worsening performance ;

| Burglary 89.0% 85.0% -4.0% pt Sky Blue indicates a SD Rate increase on last year !

|| _Motor Vehicle Crime 76.0% 85.0% +9.0% pt Plum indicates a SD Rate decrease on last year

i ,,V',Ql,e,"t Cl»'»[»rp;g;;‘: I 78.0% ~ 79.0% +1.0% pt

— R e - —



‘
el TOTAL POLICING

DIGITAL POLICING - BUSINESS ANALYTICS

[

Corporate Dashboard

25-Sep-2014

" Reset |

Last Refresh Date:

Enter Daily Dashboarc 1 f_ Weekly Charts 7 [ Rolling 12 Months Charts 1
- e e T
ZT - Sutton 52 Scorecard Notes |
i OP D » o .
MOPAC 7 B 6,207 5,380 -13.3 % 12.4% 15.1%
Burglary_ﬂ_» - o 1,559 1,452 -6.9 % 6.9% 8.2%
|Criminal Damage o 1,621 1,198 -26.1 % 12.0% 13.8%
| Rpﬁbb;ery 320 212 -33.8 % 20.3% 14.6%
;II‘LEQEFQT M_V _ 1,260 1,008 -20.0 % 1.6% 3.5%
,‘Theft/TalglpAggC_)f MV 278 258 «7.2-% 7.9% 10.9%
|Theft From Person 180 147 -18.3 % 3.9% 4.1%
Violence With Injury 35.6% 38.8%

Increase Confidence

Reduce Cost Previous R12 Current R12 % Chg

|

|
|
i

|
|

j
|
|

i

|
|
!
1
[

|Police in my local area do a Delivery of the agreed
|good or excellent job 2013/14 Budget
| _ —
pe 0 Weekly Trends SD Rate Primary SD Rate
je 0 0 ' Excpts Previous R12 Current R12 Previous R12 Current R12
TNO 10,708 10,360 =3:2 % 22.7% 22.5%
State-based 754 717 -4.9 % 83.7% 86.1%
Victim-based 9,954 9,639 -3.2% | 18.1% 17.7% 17.2%
Burglary -6.0% 1,438 1,452 0 % =] o) 10.2% 8.2% 5.2%
Burglary In a Dwelling 832 850 +2.2 % ] o) 10.6% 6.4% 4.1% i o
_Burglary In Other Bulldings 606 602 -0.7 % in O 9.7% 10.8% 6.8% __ 8.8%
iCrlmlnaI Damage 0.0% 1,272 1,198 8 % ] © 11.9% 13.8% 11.9% 13.8%
|Robbery -5.0% 291 212 % [ O 20.3% 14.6% | 20.3% 14.6%
Personal Robbery 247 196 -20.6 % 2l () 20.2% ‘ 12.8% 20.2% 12.8%
Business Robbery 44 16 -63.6 % El o 20.5% 37.5% 20.5% 37.5%
Robbery of mobile phone* 123 75 -39.0 % 25.2% 20.0% - -
j,? Theft Of/From MV 1,685 1,266 -24.9 % 0 3§ 3.1% 5.0% 2.7%
| Theft From MV -11.0% 1,421 1,008 9.1 % 3 ! 2.5% 3.5% 2.0%
Theft/Taking Of MV -2.0% 264 258 Yo & O 6.4% 10.9% 6.4%
|Theft From Person -10.0% 197 147 % ) O 7.6% 4.1% 7.6%
Theft of mobile phone* 97 67 -30.9 % 5.2% 1.5% =
|Violence With Injury -8.0% 969 1,105 4,0 % B 1t 38.5% 388% 38.5%
Non-Domestic Abuse VWI 603 689 +14.3 % @ 1t 32.2% 31.9% 32.2%
Domestic Abuse VWI 366 416 +13.7 % = &) 48.9% | 50.2% 48.9%
| [pomestic Abuse 941 1,085 +15.3 % @ o) 51,0% 46.1% |  51.0%
fiTotal ASB Demand 5:270 4450 | -29.0% _Performance Is at or above target
I/]JASB Repeat Callers 150 124 -17.3 %
| Performance is below target but is at least half the improvement required to
| Lk : Ol meet the target compared to the previous reporting period
I Calls within 15 mins 91.8% 94.0% +2.2% pt -Performance is below target and less than half the improvement required to |
S Calls within 60 mins ; 9. - +4.0% pt meet the target |
Satisfaction Q412 Q4 13 % Chg Green is improving performance
\|Ooverall Satisfaction 80.0% 84.0% +4.0% pt Red is worsening performance ]
Burglary 89.0% 89.0% 0.0% pt Sky Blue indicates a SD Rate increase on last yea i
Motor Vehicle Crime 85.0% +9.0% pt Plum indicates a SD Rate decrease on last year
| Violent Crime ) - 79.0% +5.0% pt
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LU TOTAL POLICING

DIGITAL POLICING - BUSINESS ANALYTICS

Corporate Dashboard

Last Refresh Date:

25-Sep-2014

| Enter Daily Dashboarc | [ Weekly Charts ]‘ f' Rolling 12 Months Charts j
—_— | b G Rl i oo i e S GRS it
WW - Wandsworth n Scorecard | Notes )
OPA 0 » - T e——
0/o 0 (]
|mopPac 7 13,097 10,982 -16.1 % 12.6% 12.4%
;'_B_grglg_ljyi - 3,146 2,799 -11.0 % 14.0% 7.9%
|criminal Damage 2,268 1,706 -24.8 % 11.7% 14.9%
[robbery 1,214 720 -40.7 % 17.2% 20.7%
[Theft From MV - 3,191 2,342 -26.6 % 2.8% 1.0%
|Theft/Taking Of MV 952 931 -2.2% 8.6% 4.5%
;,‘,,,, 'om Persor 813 745 -8.4 % 6.4% 6.2%
[Violence with Injury 7 _ ) - | +149% | 339% |  363%
Increase Confidence Target Q4 12 Q4 13 % Chg |Reduce Cost Previous R12 Current R12 % Chg

TNO 24,232 . 19.0% 19.2% 17.8%
State-based 1,698 1,537 -9.5 % 87.7% 88.2% 87.6%
Victim-based 22,529 20,035 | -11.1% 13.8% 13.9% 12.6%
! IBurglary -9.0% 3,213 2,799 5 0, @ @ 10.5% 7.9% 6.4%
|| Burglary In a Dwelling 1,743 1,609 7.7 % £ ) 108% | 8.0% 5.5%
| _Burglary In Other Buildings | 1,470 1,190 [ -19.0% @ o 10.0% 7.8% 7.5%
||criminal Damage -2.0% 1,846 1,706 6 0 ] © 16.5% 14.9% 16.5%
Robbery -8.0% 1,143 720 0 % 155 i 10.7% 9.7%
Personal Robbery 1,030 659 -36.0 % = ® 9.7% 8.7%
Business Robbery 113 61 -46.0 % B ® 19.5% 18.6%
|| Robbery of mobile phone * e 578 325 -43.8 % 8.0% - B -
| [Theft of/From Mv 3,552 3,273 7.9 % =] ) 5.3% 2.9% 2.0%
'l Theft From Mv -5.0% 2,673 2,342 ) 6} 4,9% 1.9% 0.9%
Theft/Taking Of MV -9.0% 879 931 ] @ 6.6% 6.0% 4.5%
| [Theft From Person -25.0% 1,577 745 = o 4,4% 2.5% 6.2%
Theft of mobile phone* 1,224 471 4.2% - R
[[violence with Injury -5.0% 1,395 1,739 5] Il 40.3% 40.3% 36.3%
| Non-Domestic Abuse vwI 922 1,174 +27.3 % =] 3 29.9% 29.9% . 27.0%
| Domestic Abuse vwI 473 565 +19.5 % ] @ 60.5% 60.5% 55.8%
Domestic Abuse 1,382 1,547 +11.9 % ¢ © 56.7% 56.7% 50.1%
.:TOtaI ASB Demand 41,358 . KL W —Performance Is at or above target
|ASB Repeat Callers 258 241 -6.6 %
Performance is below target but is at least half the improvement required to
i 2ESP3 ! 0SS 10 meet the target compared to the previous reporting period
(£ Calls within 15 mins 93.2% 95.6% +2.4% pt -Performance Is below target and less than half the improvement required to
IS Calls within 60 mins 92.3% |  94.1% +1.9% pt meet the target !
d : 0 Q4 o % ! Green is improving performance
[|loverall satisfaction 77.0% 80.0% +3.0% pt Red is worsening performance
Burglary 77.0% 86.0% +9.0% pt Sky Blue indicates a SD Rate increase on last year
Motor Vehicle Crime 78.0% |  80.0% +2.0% pt Plum indicates a SD Rate decrease on last year
Violent Crime | 75.0% | -1.0% pt ;
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